
3 easy steps to secure e-mail 
How to set up the free tr ia l  from Comendo FZ LLC 

 

Step 1 Fi l l  out the trialformular 

 Attached in the e-mail you will find our trial formular as a word document, fill 
it out and sign it, then send it to co@comendo.ae, thank you.  

 

Step 2 Setup your Firewall 

 Allow your network to receive mail from these IP ranges: 
 

A. 195.242.120.0/24 (EC1A)      
B. 89.104.217.0/24 (EC1B)      
C. 89.104.216.0/24 (EC2)      
D.  208.43.228.176/29 (EC3) 

 

Step 3 Change the MX 

 Now that everything is set up and ready, it’s time to update the MX record, if 
you control your own MX record, please change it to:  
 
gw1.security.comendo.com (priority 10) 
gw2.security.comendo.com (priority 20)   
gw3.security.comendo.com (priority 30) 
 
I f  someone else controls it ,  we can contact them and update it  for 
you, using the authorisation in the tr ia l formular.  
 
The mail will be directed to a Comendo Data Center and we filter it and 
forward only the real mail to:  
 
mx.customer-mailserver-here.com 

 

Extra Outgoing mail scanning 

 If you want to virusprotect and backup your outgoing e-mail, please inform us 
of al l  your sender IP addresses: 
 
Customer outgoing IP here: ??.??.??.?? 
 
And once we've accepted your IP addresses, please change your outgoing mail 
server (SMTP) to: 
 
smtprelay.security.comendo.com 
 
IMPORTANT: You can only send through mail from the domains we 
authenticated in the system, so please send us a l ist of ALL the domains 
you expect to send through our system. 

 
 


